
AYA Pay (User Journey)
For AYA Pay wallet subscriber

1.Customers/ Agent 

open AYA PayApp 

and choose Pay Bill 

icon.

3. Fill required 

information.

(Fields are shown as 

sample and it can be 

changeable)

2.Customers/Agents 

click on payment 

nature then 

organization logo or 

search in the search 

bar.
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AYA Pay (User Journey)
For AYA Pay wallet subscriber

4. Check the info and 
click confirm.

6. Transaction is 
successfully done.

5. Type PIN number.
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